HNuauBuayaibHbIe peKOMEHAANUH 00Pa30BaTe/IbHBIX OPraHu3aLtii, pa3padoTaHHbIe 10 HTOTAM He3aBHCHMOI OLIEHKH KadecTBa, B 2021 roay

MAOY «JIuneii Ne 9»

(HanMeHoOBaHME 00pa30BaTENEHOI OpraHu3annm)

Kawmenck-Ypansckuii 'O

(MyHHOHUIIAIBHOE 00pa3oBaHue)

HNHH o6pa3oBaTe/ibHOI OpraHu3anmum: 6612013871
OO0wuii 0aJL1: 84,3
KonnyecTBo onpomeHHbIX: 356
MecTo B HHTerpajbHOM peiiTunre cpeau Bcex OO: 437
MecTo B HHTErpaaibHOM PeiiTHHIe CPpeld MYHHIUIIATBHOI0 00pa30BaHMA: 29
Ne o/m, Henocrarku, BeisiBJICHHBIE B X0/1€ HaumeHoBaHHe MepONIPUSITHS MO0 YCTPAHEHHUIO IInaHoBBIi CPOK peaau3anuu OTBeTCTBeHHBII HCIIOJIHUTEb
Oasn He3aBHCHMOIi OIICHKH Ka4eCcTBa YCJIOBHIA HE/I0CTATKOB, BbISBJICHHBIX B X0/¢ He3aBUCHMOM MepOnpHSITHSI
no OKAa3aHHUsA yCJIyr opranusaiuei OLIEHKH Ka4ecTBA YCJOBHI OKa3aHMsl YCIyr
KPUTEPUIO opranusanmen
1 2 3 4 5
90,8

I. OTKPBITOCTH M AOCTYNHOCTH HH(GpOPMALMH 00 OPraHU3aLHuHI

HemocraTkoB HeT, Ha CTEHIAaX OpraHU3AINN
pa3MeliieHa Besi TpeOyemasi B COOTBETCTBHH C
HOPMAaTHUBHO-TIPABOBBIMH aKTaMH HH(POPMALIUS
0 ee JIeSITeTbHOCTH

IMoanepxuBaTh akTyaabHOCTh U MOJHOTY
WHPOPMAINH, pa3MENICHHON Ha CTEH/IaX OPraHU3aUH

HecooTBercTBre 00beMa HHGOPMAIIHH O
JeSATEIbHOCTH OpraHu3alliy, Pa3MEIEHHOTO Ha
ounmansHOM caiite, TpedyemMoMy B
COOTBETCTBUH C HOPMaTHBHO-IIPAaBOBBIMU
AKTaMH

[IpuBecTH B COOTBETCTBHE C HOPMATHBHBIMH aKTaMH
OoHUIMABHBIN CANT OpraHU3alMy, Pa3MECTHB
HH()OPMAIIHIO O ACATSIBHOCTH OPTaHU3AIHH B TIOJTHOM
o0BeMe




Wndopmarms o crpykType 1 00 opraHax yrnpaBJICHUS
oOpa3oBaTenabHON OpraHu3aluy (B TOM YHCIE:
HaMMEHOBaHUE CTPYKTYPHBIX TO/pa3IeneHnit
(opraHoB ympaBienust); paMHINU, HIMEHA, OTYECTBA U
JIOJDKHOCTH PYKOBOJHTENEH CTPYKTYPHBIX
MOJIpa3/IeNIeHHH; MecTa HaXOXKAECHHS CTPYKTYPHBIX
TIoJIpa3ieNieHui; ajgpeca OpUIHAIBHEIX CAHTOB B CETH
«/HTepHeT» CTPYKTYPHBIX MOApa3eNeHui (Ipu
HaJIMYHN); a[peca JIEKTPOHHON ITOUYTHI CTPYKTYPHBIX
noJpaseneHuil (Ipy HAINYUH)

JIOKyMEHT O MOPSAKE OKa3aHHs IUIATHBIX
00pa3oBaTeNIbHBIX YCIIYT, B TOM 4ucie obpaser|
JOroBOpa 00 OKa3aHUH IUIATHBIX 00pa30BaTeIbHBIX
YCIIYT, TOKyMEHT 00 YTBEp KJICHHH CTOUMOCTH
00y4eHns 1Mo Kaxx10# 00pa3oBaTebHON IporpaMme

[pennucanust OPraHoB, OCYIIECTBISIOMINX
rOCYJapCTBEHHBIH KOHTPOIb (HAI30p) B chepe
00pa3oBaHHs, OTUETHI 00 UCTIOTHEHUH TAKHX
NIpENUCAHUI

Hudopmarnus o pykoBoauTene 00pa3oBaTebHON
OpraHM3allny, ero 3aMECTHTENSIX, B TOM YHCIIE:
(bamuiHs, M5, 0TYECTBO (TIPH HATUYUH )
PYKOBOJHTEIIS, €r0 3aMECTUTENEH; JOIDKHOCTh
PYKOBOJHTEIIS, €r0 3aMECTUTEIICH; KOHTAKTHBIE
TeneOHbL; aapeca JEKTPOHHON MOUThI

Wudopmarms 06 o6beme 0O6pa3zoBaTenbHOI
JeATeTbHOCTH, (PUHAHCOBOE 0OecIeueHne KoTopoit
OCYIIECTBIISIETCS 33 CYET OIO/KETHBIX aCCHTHOBAHMUIA
(enepanpHOrO OrOKETA, OIOKETOB CyOBEKTOB
Poccuiickoit denepannn, MECTHBIX OI0OPKETOB, O
JIOTOBOpaM 00 00pa30BaHUH 32 CUET CPEJICTB
¢bu3ndIecKux U (MIH) IOPUANIECKUX JIUIL

Wupopmanus o mocTyrieHn: GUHAHCOBBIX U
MaTepuaIbHbIX CPEACTB M 00 MX PacXOJT0BaHUH 10
uToram (hMHAHCOBOTO rofa




[TpuHATE MEPBI 1U1s NOMYJISIPU3ALUY TTOpTana Uit
pa3MereHust ”HGOpMaIMK 0 MyHHIUIIAIBHBIX 1
TOCYIapCTBEHHBIX YUPEKACHUH, 00eCIIeunB HaTIHe
Ha ounmasbHOM caifTk 0O6pa3oBaTeIbHON
OpraHM3alvu:

HenocraTouHnslil ypoBHED NOMyIIpU3aLHU
bus.gov.ru

Hamuuue B pa3nene «He3aBucumas oneHka kauecTBa
OKa3aHUs YCIyr» Ha OQUIHATEHOM caiiTe
00pa3oBaTeIbHON OPraHU3aLUH [UIAHOB 110 UTOTaM
HOK B 2018 rony

Hanuuue B pa3nene «Hes3aBucumas oneHka KauecTBa
OKa3aHUs YCIyr» Ha OHUIHATBEHOM caiiTe
00pa3oBaTeNbHON OpraHU3aliy OTYETOB II0
peanm3anuy IIaHOB MEPONPUSATHI TI0 pe3yIbTaTaM
HOK B 2018 roxy, peann3oBaHHBIX B IIOJHOM 00beMe
(o cocrosamto 31 mapta 2021 roga)

Hammuaue Ha opunuansHOM caiite 00pa3oBaTenb-HOTO
YUPEKICHUS paOOTAIONICH TUIEPCChUTKH Ha CAlT
bus.gov.ru ¢ pe3yapTaTaMyd HE3aBUCHMOW OLEHKH
KavecTBa OKa3aHMs yciIyr 00pa3oBaTeNbHBIMU
OpTraHU3AIUIMHI

82,5 I1. KomdopTHOCTL yc10BUIi NIPeJ0CTABICHHS YCIyT

[Tomy4daTenu yciyr He B IOJHOH Mepe
YIIOBIETBOPEHBI KOM(OPTHOCTHIO YCIOBHIA TToBBICHTH YPOBEHB yIOBICTBOPEHHOCTH MOJTydaTese
OCYILECTBIICHNUS 00pa30BaTEIbHON KOM(OPTHOCTBIO OKa3aHUS yCIIyT, CO3/1aB
JIeATENBHOCTH (YPOBEHbD YIOBICTBOPEHHOCTH - |HEOOXOANMBIE YCIOBHUS AJIs TOTO

65%)

71 II1. JocTynmHOCTB yCJIYT 1JIsi HHBAJIMI0B

[TomemieHus U TEPPUTOPHUS OpraHU3AINN HE
000pyI0BaHbI B JOJDKHOMN CTETICHH C YYETOM
JIOCTYITHOCTH YCITYT JIJIsl HHBAJTUIOB

[ToBBICUTE YPOBEHB NOCTYIMHOCTH YCIYT JUIs
HMHBAJINIOB, 00ECTICUNB:

HaJIM4YXEC BBIJICJICHHBIX CTOAHOK JJIs
ABTOTPAHCIIOPTHLIX CPEACTB NHBAJINJI0B

HaJIM4IHe afalTHPOBAHHBIX JIN(TOB, MOpydJHEH,
pAacIIMPEeHHBIX JBEPHBIX TPOEMOB

HaJIM4Ke CHeHanbHO 000PyI0BaHHBIX CAHUTAPHO-
TMTUEHUYECKUX TOMEIIECHUN B OpraHu3aliy




B opranuszanuu co3maHsl He BCe YCIOBUS AT
o0ecrieyeHus1 BO3MOYKHOCTH HHBAJIHIaM
MOJy4aTh YCIyTH HapaBHE C IPYTUMU

VIIyqIInTh YCIOBHS AOCTYITHOCTH, [TO3BOJIIFOLINE
WHBAIMJIAM TIOJTy4YaTh YCIIyTH HApaBHE C JPYTHMU **,
obecreunB

IyOnupoBaHUe ISl THBAIUJIOB TI0 CITYXY M 3pEHHIO
3BYKOBOI U 3pUTENbHOI HHpOpMAIHK

IyOnMpoBaHME HAINKCEH, 3HAKOB I HHOI TEKCTOBOH U
rpadudeckoit HHGOPMAIMU 3HAKaMH, BBITOJTHEHHBIMH
penbebHO-TOUeUHbIM pHudTOM Bpaiiis

[Mony4arenu yciayr ¢ orpaHHYeHHBIMI
BO3MOXKHOCTSIMH 310POBbSI HE B IIOJIHOH Mepe
YIOBJICTBOPEHBI CO3JaHHBIMH yCIOBUSIMU
TIOJIy4eHHS YCIyT ¥ 000pYI0BaHHOCTBIO
MIOMEIIEHUH U TEPPUTOPUH OPTraHU3aLUH
(YpoBeHB yn0BIeTBOpeHHOCTH - 90%)

[IpomomxuTs paboTy MO MOBBIMICHHIO YPOBHS
ynoBierBopeHHocTH Jull ¢ OB3 co3aHHbIMU [T HUX
YCIOBUAMH TOIy4eHUS] 00pa30BaTEIbHBIX YCIYT

91 IV. 1o0po:kenaTeibHOCTh, Be:KJIUBOCTh PAOOTHUKOB OPraHM3alUH
[Momy4arenn yciuyr ckopee yI0BI€TBOPEHBI
i YOIYT CrOpee y. P IToBbICUTB ypOBEHB JOOPOKENATENBHOCTH U
YPOBHEM J00POKENaTeIbHOCTH M BEKIIUBOCTH
BEXXJIMBOCTH NIEPCOHANA OPTaHU3AINH, OPTaHN30BaB
PpabOTHUKOB OpTaHU3ALNH, 00ECTICUNBAFOIITIX
N COOTBETCTBYIOIINE 00YUYarOLINe MEPOIIPHSTHS C
TIEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHHUE . .
o TIOCJIeYIOIIEeH OIIEHKOH Pe3yabTaToB OOYUCHUS
(YpOBEHB yIOBIETBOPEHHOCTH - 91%)
[TonyuaTenu yciyr ckopee y10BJI€TBOPEHBI Opranu3oBarh 00y4aroIue MEpONPHUATHS (TPESHUHTH,
YPOBHEM JOOPOKENATEILHOCTH U BEKIMBOCTH |MacTep-KJIACCHI) MO Pa3BUTHIO KOMMYHHKATHBHBIX
pabOTHUKOB OpraHu3aliy, O0ECIICYUBAIOIINX |HABBIKOB U JIOOPOKEIATEILHOTO B3aUMOICHCTBUS C
HETIOCPEICTBEHHOE OKa3aHue yCIyT (YpoBeHb |yJ4acTHeM paOOTHUKOB OpraHH3AIHN,
YIOBIETBOPEHHOCTH - 90%) 00ecreurBaINX HEMOCPEICTBEHHOE OKa3aHUEe YCIIyT
[Momy4arenu yciyr ckopee yIOBIETBOPSHEI
YPOBHEM JI00POKENaTeIbHOCTH U BeXIIHMBOCTH |[TOBBICUTH ypOBEHBb 100POKENATEIEHOCTH U
pabOTHUKOB OpraHU3AIMU IIPU BEXJIMBOCTH NIEPCOHANA OpTaHU3aINH TIPU
JIMCTAHIIMOHHBIX (hOpMax B3auMOICHCTBHS JUCTAHIIMOHHBIX (POPMaxX B3aUMOACHCTBHUS
(YPOBCHB yIOBIETBOPEHHOCTH - 93%)
86.2 V. Y10B/I€TBOPEHHOCTH YCJI0BUSIMHU OCYLIeCTBJIeHUSI 00Pa30BaTeIbHOI JeATeJIbHOCTH OpraHu3anmii
)




PazpabotaTh MephI IO MOBBIIEHUIO

83% noimy4arenei yciyr roToBbl MIPUBJIEKATEIBHOCTH 00pa30BaTeNbHOM OpraHn3anum,
PEKOMEHI0BaTh OPraHU3AIUI0 €03/JaTh yCIOBUS JUIsl TOTOBHOCTH HOJTyJaTeneit
PEKOMEHI0BaTh OPraHU3AIHIO

[Tomy4daTtenu yciyr He B IOJHON Mepe
YIOBJIETBOPEHBI OPraHU3AI[MOHHBIMU IToBBICUTB YPOBEHB yJOBIETBOPEHHOCTH YCIOBUSIMU
YCIOBHSIMH OKa3aHUs ycIIyT (YpOBEHb OKa3aHUsA YCIyT

YIOBJIETBOPEHHOCTH - 89%)

He Bce nonyuaTenu o0pa3oBaTeNnbHbBIX YCIyT
YIOBIICTBOPCHBI B IIEJIOM YCIOBUSAMHE OKa3aHus |[I0BBICUTE ypOBEHB yOBIETBOPCHHOCTH YCIOBHIMHU
00pa30BaTeNbHbIX YCIYT B OpPraHU3alii OKa3aHHsl YCIIYT B ETIOM
(YpOBEHB yIOBICTBOPEHHOCTH - 87%)

* JInst oOpa3oBaTeNIbHBIX OPraHU3aldi, PacloIarafoluXCsl B 3AaHUAX HCTOPUIECKOTO, KyJbTYPHOTO U apXUTEKTYPHOT'O HACIEANS, B ClIy4ae HEBO3MO)KHOCTH BBIITOJIHEHNUS TPEOOBaHHMI 11O
00ecreyeH o JOCTYITHOCTH JUISl HHBAJIMAOB B YaCTH: 000pyI0BaHUS BXOAHBIX IPYIII IaHIycaMH (OAbEMHBIMH IIaTGOpMaMu); HaJINYHS aJalTHPOBAHHBIX JU(TOB, HOPYUHEHl, paCIIMPEHHBIX
JIBEPHBIX IPOEMOB; HAJIMYHUS CHEIHAIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTUEHIYECKUX ITOMELIEHUH B OpraHn3anuy (TOATBEP)KIAaeTCsl pEIICHUSIMH OPTaHOB 110 OXPaHe U HCII0JIb30BAHUIO TAMSITHUKOB
UCTOPHH M KYJBTYPhI COOTBETCTBYIOLIErO YPOBHS M OpPraHaMH COLIMATIBHOM 3aIlUThl HACEJICHUS COOTBETCTBYIOLIETO YPOBHS)

**B ciydae, ecni B 00pa30BaTeNbHON OpraHU3aliH, OCYIIECTBIIONIEH 00pa30BaTeNbHYIO JeATEIFHOCTh IO OCHOBHBIM 0011e00pa30BaTeIbHBIM IIPOrpaMMaM, 00pa30BaTeIbHBIM MTPOTpaMMam
cpe/iHero npodeccuoHaIbHOro 00pa3oBaHMsl, OCHOBHBIM ITPOTrpaMMaM PO eCCHOHATBHOTO 00yYeHs, IOMOIHUTEIBHBIM 00111e00pa30BaTeIbHBIM IIPOrpaMMamM, He IPEeayCMOTPEHBI aanTHPOBaHHbIE
oOpasoBaTebHbIE IPOTPaMMBI H/HIIH OTCYTCTBYIOT oOy4atomuecs ¢ OB3 (maHHBIC CBeIeHNS TODKHBI TIOATBEPKAATHCS OQUIIHATBHON CTATHCTHYECKON OTYETHOCTRIO 32 KaleHIAPHBIH TO1T)

**% OT4eT 0 peas30BaHHBIX Mepax MpeacTaBisiercst | pa3 B MOJIroa, CIeIYIONEro 3a T0I0M IIPOBEACHNS He3aBUCHMOH OLIEHKH Ka4ecTBa, 10 (PaKTHIECKOTO BBITIOJIHEHHSI BCEX MEPOIIPUSTHIA,
MpeayCMOTPEHHBIX TuIaHoM (10 31 sHBaps 2022 roxa, 1o 15 utons 2022 roxa, nanee — pa3 B TONTOAa)



